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(54) INSPECTION AGENCY SERVICE DEVICE FOR INFORMING REQUESTER OF CHANGE IN CONTENTS OF 
WWW-CARRIED PROGRAM 

(57)Abstract 

PROBLEM TO BE SOLVED: To provide an inspection agency 
service device for informing a user of a change in a WWW-carried 
program specified by the user through an electronic mail (E-mail). 
SOLUTION: An Inspection agency service device S transmits 
inspection application picture information in response to a request 
from a user computer and acquires inspection request information 
entered by a requester. Requester's personal information including 
an E-mail address, a unrform resource locatoKURL) to be inspected 
and inspection details are included in the-lnspection request 
information and these contents are arranged and entered in an 
inspection request book 150. A latest program file extracted from 
the URL Is properly compared with a program file acquired from the 
same URL in the past and stored in a program stock 160 to 
determine whether the contents of the stored file are changed or 
not in accordance with prescribed conditions. When the contents 
are changed, the requester is informed of the change through an E- 
mail. 
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